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[nobanbHbIE U3MEHEHUSA

@ CMeHa ycTtpouctB => CMeHa naTTepHoB noTpebnenus

m  Cnom TpaauLUMOHHBLIX «MULLEBbLIX>» LIENOYEK Ha pPbIHKE

® CmeHa KaHanoB npogax

@ PbIHOK MOBUNBHOMO KOHTEHTA => PbIHOK LM(MPOBLIX TOBApOB

= KoHKypeHuus nnatdopm / noptanoB => KOHKypeHUMs sKocucTeM / cpen obutaHus

@ AHOHMMHbIe nnaTexun => Kowenek, 6aHKVIHF, KpeaAnToBaHue
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CmapTtdooHbl: butBa nnatdopm

@ Android nepsbi B CLLA n Tpetunn B EBpone =aSymbian — nuaep B EBpone

@ Apple BTopor B CLLIA n B EBpOne

Smartphone Share
Feb - Apr 2011, Nielsen Mabile Insights, National Top Smartphone Platforms in Europe

} Source: comScore Mobilens, 3 mon. avg. ending March 2011
Windaws Phone 7, 1%
Symbian 08, 2%
HP Web(s, 2%
B

Palm 08, 1%

Windows Mobile, 9%

Android O3, 36%

RIM BlackBerry QS, 23%

Apple 105, 26%

= Symbian = Apple =Google = RIM = Microsoft

Source: Miglsen nielsen

[anHble Nielsen, ComScore
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CmeHa yctpouncte: Poccus, gaHHble - CBA3HOM
@ CmapTtdoHbl - 19% ot obuwero obbema Tpybok Ha pykax; 43% B npogaxkax B 2011; nporHo3 Ha yaBoeHue npogax B 2012
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CmapTdOHbI 1 MPUMNOXKEHUS — OTKYda U CKOJbKO 3arpykatoT

& [lonb3oBaHne npunoxexHmammu B CLUA (Nielsen)

m  74% ckadaHHbIX NPUNOXEHUA MPUXOAUTCHA Ha

Apple iOS n Android OS

m Ha Tex xe nnatgopmax  ckadaHHble
NPUITOXEHNA  UCNOSb3YKTCA Yaue BCero B

Te4dyeHne OHA

@ B Poccun (paaHHble J'son & Partners) :

m B 2009 r. pona npuobpetaembix B AppStore u
Android Market npunoxeHuit He npeBbiwana 6%

OT oOLLero ymncnax*.

m B 2010 roagy nx gons coctasuna yxe 12%.

Average Number of Applications on the Phone by Operating System
Past 30 Day App Downloaders
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Frequency of App Usage by OS
Past 30 Day App Downloader and Smartphone Owner
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BrnunsHne nnaHweToB Ha NoTpebneHne apyrmx yctponucts - Nielsen

[Monb3oBaTenu M1aHLWETOB pexe
MONb3yOTCA APYrMMU YCTPOUCTBaMM
UIn nepecrtaroT MnoJsib30BaTbCd WUMU
BOBCE

B uncne Hanbonee noctpaaaBLUKX:

Heckronbl (35%)
HoyTt6ykun n HeTOykn (32% un 28%)
Yutankm nnn nneepsbl (27%)

MopTaTuBHble M OObIYHbIE WUrPOBbIE
npuctaeku (25% n 20%)

GPS-HaBuratopsl (15%)

77% wvcnonb3yloT NNaHWeET TaM, rAe paHblle

TpeboBancs AecKTon UM HoyToyK

MpyynHa CMEeHbI NPeanoYTEHNI:

INerko HocuTb ¢ cobon (31%)
INerko nonb3oBaTbcs UHTepdericom (21%)
BbicTpo 3anyckaeTtcs u BbikntovaeTcs (15%)

YnobcTBo, pasmep, ObicTpoaencTeme 1 T.n. (no
10-11%)



OKOCUCTeMbl

#  DKOCUCTEMbI

®  YCTPONCTBO

NHTepdenc

PaspaboTunku

MpunoxeHus

OnNeKTpoHHas KOMMepLUUs
Peknama

Mowuck

CoobuiecTtBa / coumnanbHble ceTu
KapTbl, HaBuraumsi, LBS

ObmeH coobLeHnamun

& Apple, Google, Facebook
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http://vkontakte.ru/

Facebook.com's Share of the Market in Europe by Percentage Reach
Source: Panel only data, comScore Media Metrix, Dec-2010

W % Reach of Social Networking Sites B % Reach of Facebook.com

Europe 63.6% 84.4%
Turkey 92.2%
United Kingdom 87.9%
Finland B6.5%
Norway 85.6%
Sweden 83.1%
Italy 82.5%
Denmark 81.3%
Ireland 84.2%
Portugsl 85.0%
Belgium 82.0%
France 80.6%
Spain 84.6%
Austria 74.5%
Switzerland 75.2%
Germany 79.4%
Paland 90.6%
Netherlands 85.1%
Russian Federation 83.4%
O comsScon 0% 20% 40% 60% 80% 100%

ACCOLIMALIAA MOBILE CONTENT AND
NPOBAMAEPOB MOBUMbHBIX SERVICES PROVIDERS
YCNYT W KOHTEHTA ASSOCIATION

Long Term Trend of Unique Visitors (000) to Social Networking Sites & Facebook
Source: comScore Media Metrix, Jul-2007 to Apr-2011
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My3bika: 6onee NonoBMHbI BCEX NMpoaax — umdposas Auctpubyuus

®  [pogaxwu umdposbix ansbomos (+16,8%), U3 HUX pok-my3bika - 32%

m  [popaxu TpekoB (+9,6%), n3 HUx non-mysbika — 40%

Apple:

m 15 mnpa. neceH, 130 mnpa. kHur,
14 mpa. npunoxeHun

Netflix

= $2,61 mnpa. B 2011

Heavy Data Use Activities, Last 30 Days

21 Feb - Apr 2017, Mobile insights, National

Android 05

Appleios HP WeabOs Windows

Phone 7

Hulu; 1%

SSL; 2% ! :
'_""‘"-u..__ 2
Facebook; 2%
RTMP; 3%
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Silicon Alley Insider A A/ Chart of the Day

Top Applications By Downstream Bytes Share

Source: sandvine
(Morth America; Fixed Access;
Peak Period - march 2011)

@ Application [ App) downloads

@ Streaming online music or maobile radio

@ Video/Mobile Ty
@ Full track music downloads

® Online Game Flaying
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Nrpbl 1 virtual goods B cou. ceTax

= PO — cpenHee BpeMs B cou. ceTax - 10,3 yaca B Mecsu, 2-e MecTo B Mupe

= Mail.Ru Group

m 192 TbIC. NONb30BaTeNnen, onnaymeatoLwwmx digital goods 8 MMO
®m Bbipyuka $99.8 mnH. (+62.5%, 2009- $61.4 mnH.)
m 628 Tbic. nonb3oBartenen, onnadynsarowwmx digital goods B cou. ceTax

m CoumanbHble ceTn — Bbipyyka $64,3 mnH. B 2010 (+67.4%, 2009 - S$38.4)

& BKoHTakTe

®  Ayautopusi npunoXxeHun - 65 MnH nonb3oBaTtenen, 8 M3 KOTOPbIX 3axoOsT B MNPUIIOXEHUs

exegHeBHOo.

m Ha nnatdopme cerogHs yHKUMOHUPYOT 6,5 ThbiC npunoxeHunn, npudem 6onblue NONOBMHbI U3

HUX — Urpbl!

m  $28 MnH. BbiNNayeHo pa3paboTynkam 3a Bce Bpems U $2,5 mnH. — 3a anpenb 2011
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KoHKypeHunsa 3a pacdeTbl aboHeHTa

# [lpoHukHoBeHKe (2010):
m  KonuyectBo 6aHkoBckux kapT B Poccun — 133,6 mnH. (+6,2% k 2009)*

m  Kon-Bo akTuBHbIX SIM-kapT — 221 MnH.

=  Kon-Bo aKTUBHbIX ANTEKTPOHHbLIX KOLLUEJIbKOB — 30 mnH.

& O6beMbl TpaH3aKLMM:

m 3Q2010 - 3,3 TpnH. pybnen; KonmMyecTBO TpaH3akuun: 783,3 MMH. No kapTam u3nYecKknx nuu,

3,1 MnH. no kapTam opugnyeckux nuy. (+29% k aHanornyHomy nepuogy 2009) (LI P®)
®  Mwukponnatexu — 11 mnpa. (6e3 yyeta m-commerce) (AC&M)

®  JOneKTpoHHble Kowenbku (nononHeHme) — 70 mnpa. (+75% k 2009) (A34)

& Croumoctb ToBapoB ROPO (Research Online Purchase Ofline) - $16 mnpa. (BSG)

m B pgBa pasa 6onble o6bemoB e-kommepuuu ($7,4 mnpa.)
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@ NFC-nnatexwun — nporHo3 B $50 mnpa. k 2014 (Juniper)

& bopbba 3a nnarexu:

Ericsson Money
Visa Digital Waller
Google Wallet
ISIS

& BPO:

M-Commerce & CPA

Mobile payments vs. e-money vs. plastic

®  QIWI npotmB Anaekc.[leHer u, BO3MOXHO, NPOTMB BCEX

MOBILE CONTENT AND

SERVICES PROVIDERS
9 ASSOCIATION

Isis will fundamentally transform how people

SHOP, PAY AND SAVE.

Tap phone to pay
Membership or loyalty programs

Personalized coupons, rewards and content
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Poccunckue peanuu

& Pa3gpobneHHbIi Mup
m OcTpoBHblEe rocygapcTBa 6peHaMpPOBaHHbIX MPOEKTOB ONepaTopoB
m  «[ukun 3anag» web-cepBnCOB, MOHETM3NPYEMbIX Yepe3 NapTHEPCKNE NporpaMmbl U agBepTbI
®m YacTHble «LpaH40> oenbix NMPOEKTOB U COOCTBEHHbIX MnapTHEPCKNX ceten

m  KpynHble «nnaHTaunm» cou,. ceTemn

& YXyaweHus:

m [lepeBog cepBMCOB Mo NPUHYAUTENBHYIO arperaumto
® YxecTtouyeHue TpeboBaHun K KI1

®  W3meHeHna B YCIoBuAaxX I'IapTHépCTBa

&  YnydweHus:

m  [nanor n cosgaHne paboumx rpynn no KroyYeBbIM BoNpocam napTHEPCTBA

m CywectBeHHOe yckopeHune paboTbl No xanobam n cdopoay
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Cnacub6o 3a BHumaHue!

Hanexaa AHundepoBa

na@cspa.ru

"‘"""{. ?medfﬂ *&@Avant Mobile

ar camaw

B H=BANVH | akKamobile
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